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Introduction 
 Students majoring in media and communication at CIE formed a 

student research group and applied quantitative research principles 

in projects that are of public interest

 Students were engaged in:

a. topic identification and selection;

b. developing approaches of collecting quantitative data;

c. producing reports and writing up press release to pitch actual mass 

media
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Introduction 

Since 2016, the research group has engaged in different research 

projects:

◆ parent-child interaction concerning the 

participation of extra-curricular activities

◆ undesirable online shopping behaviour

◆ safety issues in private transportation

◆ consumer right issues in online key opinion 

leadership

◆ consumer satisfaction in online travel information 

search
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Literature Review –

Benefits of engaging students in research 

 Anderson (2002) suggests that through community-based research, 

students in tertiary institutes could gain practical research skills and 

enhance their cares about community problems. 

 Edwards, Jones, Wapstra and Richardson (2012) assert that 

authentic research opportunities provide hands-on learning 

experience to students and subsequently enhance their 

commitment, enthusiasm and preparation for their major of study. 



Methods 

 To measure the effectiveness of learning through the research group, 

several methods were adopted：

 Monitoring learning progress by a written report (Observations in 

focus group; Proposed hypothesis and survey questions)

 Students were also asked to collect quantitative data, and to 

conduct a verbal presentation of their observations on social issues 

through data analysis using statistical software. 

 Individual reflective journal to provide feedbacks on the learning 

outcomes

 In-depth interviews with three alumni to discern the long term 

effects on learning 



Results

 Students’ awareness to social issues, research skills, and knowledge 

about how actual media works in advocacy journalism were enhanced. 

 Students claim that they have learned the importance of verification 

of arguments on social issue through field observations and data 

analysis. 

 They have also learned how to identify correct target group and to ask 

meaningful questions. 

 Through the training in survey design and hypothesis testing, students 

suggest their logical reasoning and critical thinking were enhanced.



Results 
 Alumni interviews:

A. Research skills: 

 Included the materials produced in the research group (e.g. 

media coverage of her research project) in the portfolio for 

Non-JUPAS application. 

Out-performing her peers with logical reasoning and the skills 

of statistical analysis acquired in the research group at CIE.
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Results 

 Alumni interviews:

B. Inquisitive mind 

 Inspired curiosity and shaped future career 

(One alumna worked as research assistant in undergraduate study. 

She is also planning to take a postgraduate course in big data and 

research.)

Another alumna mentioned that such inquisitive mind is essential 

to her present job – event management. 

(“I need to be curious with various aspects of running a media 

event, and need to think ahead for each steps of organizing an 

event.”)



Implications 

 Teaching faculty members could consider to enhance students’ 

scientific thinking and logical reasoning through community-based 

research in their discipline

 Organizing workshops to equip students with research and media 

writing skills

 Use verbal presentation or written reflection to exchange ideas with 

students and to monitor their learning progress 

 Work with the Corporate Communication and PR department of their 

own institute – translating research output to gain media coverage
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