
Technological and Higher Education Institute of Hong Kong 1

Support Services for Students with 

Special Educational Needs (SEN) in 

General Education Curriculum

Dr. Paul Wai-Kei TSANG
Associate Professor

Dr. Joanna Wing Ka YIU
Teaching Fellow

School of General Education & Languages



Technological and Higher Education Institute of Hong Kong 2

Technological and Higher Education 
Institute of Hong Kong (THEi)
香港高等教育科技學院

Member institution of Vocational Training Council

Offers 21 vocationally and professionally oriented 

degree programmes
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New Campus at Chai Wan

• Green Building  Award 2014 (New Buildings 
Category)

• Cityscape Awards for Emerging Market 2014 
(Community and Culture Project Award – Future)
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Tsing Yi Campus

Student Dormitory
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School of 
General 

Education & 
Languages

(SGEL)

Faculty of 
Science & 

Technology
(FST)

Faculty of 
Design & 

Environment
(FDE)

Faculty of 
Management 
& Hospitality

(FMH)

3 Faculties & 1 School
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What is General Education @ THEi? 

General Education (GE) has been 
designed to introduce students to 
broader perspectives relating to the
humanities, sciences and social sciences!

GE cultivates important transferrable 
skills that are broadly applicable.
New skills, competencies and values will 
contribute to your professional success, 
lifelong learning and development and 
personal fulfillment!
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GE Core Modules
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Year One

The Human 
Spirit

(Humanities)

Year Two

Habits of 
Scientific 
Thinking

(Sciences)

Year Three

Social Dynamics 
of Organisations

(Social Sciences)

The Three Domains
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Shine Technical Aids and Resource Centre 
(STARC)

• Provide technical aids, adaptation, consultation, and support 
services to SEN students to overcome their environmental 
barriers, facilitate their learning, and enable equal participation 
opportunity

Hearing assistive devices

Barrier-free modifications

Video magnifier

Screen reader
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Holistic Approaches

• Orientation programme: help students adjust to the campus 
learning environment

• Financial assistance / scholarship

• Counselling services at THEi

• CP / EP / ST

• Inclusive programme

• Module exemption and special assessment arrangements

• Learning support
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Learning Support within THEi

• Student counsellors: 1st point of contact for SEN 
students

• Programme leaders / class tutors: assist students in 
module exemption application, special assessments, 
and technical aid arrangements

• SEN-Co: work closely with student counsellor, 
programme leader / class tutors to draw a tailor-made 
study plan
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Case Sharing

SEN Symptoms:
• A Year 2 science student with Autism Spectrum Disorder;
• Rigidity disables the student to conduct team work, but he is unwilling to be 

outstanding / isolated;
• Difficulty in English writing involving contextual understanding and 

presentation

Learning Supports:
• Review academic performance and progress
• Supports on assessments (individual coaching, remedial classes, CLE write 

advice);
• Special approval for adjustments;
• Regular meetings with student counsellor, SEN-Co, class tutor and the student;
• End of semester evaluative meeting and questionnaire;
• Tailor-made four-year study plan
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Staff Development

VTC training workshops and courses

• Strategies for Teaching Students with Specific Learning Difficulties 
• Workshop on Basic Counselling Skills for Teachers to Handle Students with 
Emotional and Behavioural Disorders
• Strategies for Teaching Students with Specific Learning Difficulties
• Mental Health First Aid Training course (12 hours)
• Early Identification of and Handling Students with Distress and Psychological 
Problems
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Staff members of the SGEL have 
been active in participating 
workshops for SEN students

• Curriculum adaption in line with 
VTC context

• Knowledge and skills in 
supporting SEN students

• Tailor-made examples

Staff Development
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SEN-Co Retreat
VTC retreat for SEN Task Force and SEN-Co, incorporated with workshops on 
positive education and SoulCollage
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Thank you !

Q&A


